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Identifying Single-User Restrooms as All-Gender

Per Health and Safety Code Section 118600, single-user restrooms must be identified as all-gender and
comply with California signage standards.

Health and Safety Code Section 118600

e All single-user toilet facilities in any business establishment, place of public accommodation, or
state or local government agency are to be:
o identified as all-gender by signage that complies with Title 24 of the California Code of
Regulations, and
o designated for use by no more than one occupant at a time, for family, or assisted-use.
e An inspector or official responsible for code enforcement may inspect for compliance with this
section.
e For this section, a “single-user toilet facility” means a toilet facility with no more than one water
closet and one urinal with a locking mechanism controlled by the user.

California Building Code (CBC)

CBC Chapter 11B, Accessibility to Public Buildings, Public Accommodations, Commercial Buildings, and
Public Housing, provides the requirements for door geometric symbols and wall signs that identify toilet
facilities. For door geometric symbols, scoping provisions may be found at 11B, 216.8, and technical
requirements at 11B, 703.7.2.6.

Examples:

CALIFORNIA ACCESSIBLE RESTROOM SIGNS
CALIFORNIA NON-ACCESSIBLE RESTROOM SIGNS

DOORSIGN WALLSIGN  DOORSIGN WALL SIGN DOOR SIGN  WALL SIGN

Women

Men

All-gender

2 signs required | | 2 signs required | 2 signs required

CBC Chapter 11B Resource Link:
https://up.codes/viewer/california/ca-building-code-2016/chapter/11B/accessibility-to-public-buildings-
public-accommodations-commercial-buildings-and#11B

Please contact your ASCIP risk services consultant at (562) 404-8029 to discuss further.
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